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1. Iranian Natural Persons: 

The first step for the Iranian natural Persons willing to use IPS is to show up at a 
government service office recommended by CSDI and offer their national ID 
card, ten-digit postcode, and a valid and active email address to receive their 
login credentials. 
Since there is DDN system, which has been designed and launched to streamline 
various electronic services, including e-access to portfolio details, provided to all 
Iranian CIGS-registered investors (CIGS that stands for Comprehensive 
Information Gathering System is the CSDI’s e-KYC system accessible on 
www.sejam.ir), it is recommended that all Iranian investors complete their CIGS 
registration to access a wider range of services available in DDN rather than IPS.  
After the documents are delivered to CSDI, Username and password are 
assigned and sent to the announced e-mail address within two working days. 
Then, they become active and ready to use in one working day. The password 
needs to be changed in the first login . 

 
2. Natural Foreign Persons 

Foreign natural persons can also refer to CSDI office to apply for the IPS 
credentials. However, to limit in-person referrals, they also have the option to 
contact CSDI's Shareholders Operations Department to receive their login 
credentials in absentia.  

 
 

3. Legal entities:  
To obtain IPS login credentials, legal entities need to have their representative 
show up at CSDI office and hand over the required documents.  

 
Required Documents 

I. A request letter on company's letterhead containing following 
information:  

 Authentic trading account  
 Address, postcode, and phone number (in the text not letterhead) 
 Email addresses of both company and CEO 
 Signature of all authorized signatories with name and position,  
 Company's seal 

II. Latest company's official gazette introducing all authorized signatories   
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For foreign legal entities, all documents need to be in English and instead of the 
official gazette, any notarized document introducing the board members and 
authorized signatories is admissible.   
 

4. Portfolio Management Companies 
The representatives of portfolio management companies need to present the 
following documents during an in-Person referral to the CSDI office:  

i. A request letter on company's letterhead containing following 

information:  

o Authentic trading account  
o Address, postcode, and phone number (in the text not letterhead) 
o Email addresses of both company and CEO 
o Signature of all authorized signatories with name and position,  
o Company's seal 

ii. Latest company's official gazette introducing all authorized signatories   
The portfolio management contract/permit letter from the CSDI Shareholders 
Operations Department certifying company’s permission for managing portfolio 
on behalf of the investor.  
 
 

5. Investment Funds 
The representatives of Funds need to present the following documents during 
an in-Person referral to the CSDI office:  

a. A request letter on company's letterhead containing following 

information:  

o Authentic trading account  
o Address, postcode, and phone number (in the text not letterhead) 
o Email addresses of both company and CEO 
o Signature of all authorized signatories with name and position,  
o Company's seal 

b. Latest company's official gazette introducing all authorized signatories   
 

c. Latest company's official gazette containing the latest changes in the fund 
d. Establishment and business licenses certified by the Securities and 

Exchanges Origination 
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After the documents are delivered to CSDI, Username and password are 
assigned and sent to the announced e-mail address within two working days. 
Then, they become active and ready to use in one working day. The password 
needs to be changed in the first login . 
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